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Eye on Quality
Our Quality Mission:

“We will listen to and clearly
understand our customers.

With efficient processes and quality
conscious employees, we implement
solutions that meet and exceed our
customer’s expectations.”

We Institutionalize Quality

The quality of work lonldea performs
for our clients is excellent.

We consistently achieve these results
through our customer engagement
and solutions delivery methodology
lonExpress. The lonldea Development
and Solutions center is IS0 certified,
and we are fast moving towards
SEI-CMM level 4 assessment.

Our Guarantee

We guarantee complete satisfaction.
Our Performance Based Pricing
ensures that if our work falls anything
short of excellent, we pay the price.

Our Customer Service Agreement
ensures that we deliver what you
expect and when you expect it.

lonldea’s Quality Agenda

lonldea’s Quality Assurance Practice
has teams of Quality Assurance
engineers specially trained in Quality
Assurance Best Practices,
Requirements Analysis, Risk
Assessment, Change Control,

Defect Tracking, Metric Collection,
Test Plan Preparation and Testing.

The goal of lonldea’s Quality
Assurance practice is to consistently
deliver excellent work to our clients,
and to improve our quality
management process.

Quality Services

e On-site, off-site and offshore
systems, regression, stress
testing.

e Quality Assurance Assessments.

o (Quality Standards and Process.




